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Probitas Pacific online insurance offering allows our broker partners full policy lifecycle self-service capability for 

Professional Indemnity and Cyber Insurance.  With our tailored insurance offerings specific to each customer industry, 

you will access flexible coverage options the fast, simple to use integrated products. 

HOW DO I GET ACCESS TO PROBITAS PACIFIC ONLINE PLATFORM? 

Our Professional Indemnity and Cyber insurance products are available via Sunrise.  The product is active for the 

majority of our broker partners. 

Product Id Name 

PRTPI Probitas Professional Indemnity 

PRTCYB Probitas Cyber 

 

If the product is not available for you to use please complete the https://ebix.com.au/probitas-connection-request/ or 

email aussupport@probitas1492.com  

HOW TO BIND A POLICY  

When you are doing a transaction, you must 1. Validate and get to the Status – ‘Acceptable’ Stage to Bind. Once you 

are at this stage, you need to click 2. Calculate and Return  

 

https://url.uk.m.mimecastprotect.com/s/im6GC27pPUzKZKFnIynx?domain=ebix.com.au/
mailto:aussupport@probitas1492.com
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Once you click Calculate and return you will return to your broker management system and have the option to select 

‘Get Acceptance’ - This will bind the policy and issue policy docs. 

 

WHAT IF I NEED A QUOTE & DECLARATION – BEFORE BINDING?  

If you require a Quote document prior to binding, click Save instead of Get Acceptance and the Print option becomes 

available.  Click Print and you can select Quote & Declaration. 

 



Sydney | Melbourne australia@probitas1492.com 1300 001 492 probitaspacific.com 
 

Online Insurance User Guide 
© 2024 Probitas Syndicate 1492.  

All rights reserved. 
Page 4 of 11 

 

 

One you have selected the documents and clicked Submit go back in via the View Risk Details option, go to the 

Documents sections to access the documents required. 

 

 



Sydney | Melbourne australia@probitas1492.com 1300 001 492 probitaspacific.com 
 

Online Insurance User Guide 
© 2024 Probitas Syndicate 1492.  

All rights reserved. 
Page 5 of 11 

 

WHAT IF A SYSTEM REFERRAL IS GENERATED? 

If Referral is required, the Referral Reason will show in Amber when you click Validate and the Status will show as 

Refer Required. 

Once you are at this stage click Calculate and Return.  

 

Once you click Calculate and return you will have the option to select ‘Submit for Referral - This will ‘generate a 

Referral to the Underwriter. 
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Once the Underwriter has responded on the Referral you will receive an email. 

If the Referral has been accepted and you are ready to proceed following the How to bind a Policy steps. 
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HOW DO I REFER WHEN A SYSTEMS REFERRAL HAS NOT BEEN TRIGGERED? 

Add a comment including all relevant details in the commentary section.  All comments generate a Refer Required.  

 

QUICK QUOTE 

Our priority is to create a better quoting experience, to make it fast and easy. That’s where quick quotes come into 

play - the ability to obtain an indicative premium based on the minimum information requirements.  

We’ve estimated that in less than 7 mins you can have a quick quote for Professional Indemnity or Cyber.  

 

Total Amount shown above is an indication of the Total Premium payable inclusive of all taxes, brokerage and fees. 
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Professional Indemnity quick quote 

 
1. Account - Select your Account and 

enter your name and contact details.   

 

2. Address – enter the clients main 
business address 

3. Industry Group – Select the Industry 
from the drop down. 

4. Fee Income – The annual fee income 
from the provision of professional 
services.  

5. Employee Numbers & State Split 
(including Stamp Duty Exemption 
Yes/No) 

6. Activity Split (total 100%) and any 
secondary Contract Type or Source, 
where applicable 

 

7. Limit of Liability – Select a limit from 
the drop down. 

 

 
 

1 

3 

4 

2 

5 

6 

7 
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Cyber quick quote 

1. Account - Select your Account 
and enter your name and contact 
details.  

 

2. Address – enter the clients main 
business address 

3. Occupation – Type in the 
occupation enabling key word 
search for you to select from the 
drop down. 

4. Revenue – Total Fee Income for 
the last financial year 

5. Employee Numbers & State Split 
(including Stamp Duty Exemption 
Yes/No) 

6. Personal Identifiable Records 
Numbers - drop down selection + 
values by category for values 
over 100,000 

7. How many payment card 
transactions – drop down 
selecting including a nil value 
option 

 
 

 

8. Aggregate Limit of Liability – 
Select a limit from the drop down. 

 

 
 

1 

2 

3 

4 

5 

6 

8 
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SCREEN GUIDE – PROFESSIONAL INDEMNITY 

Navigation Bar:  

Policy Details  
Account, Broker name, email address and phone number. Header Bar: 

Business Details 
Insured Address (with address validation), Industry Group, Fee 
Income, Employee Numbers including state split and stamp duty 
exemption options.  Activities (specific to each industry) and for 
some industries a secondary activity type such as Contract Type or 
Source 

Policy No./Policy 
Ref: The quote 
reference number will 
start with the prefix 
QTE and change 
again once bound  

Mode: Displays the 
transaction lifecycle.  

Stage: Displays the 
policy lifecycle. Valid 
values are: Quote, 
New Business, 
Policy, Alteration, 
Amendment, 
Cancellation and 
Lapse  

Status: Displays the status of the 
current transaction. Valid values 
are: Draft, Acceptable, Declined, 
Referral required, With 
underwriting, Referral approved, 
Referral declined and More 
information required  

Term Start: 
Shows the start 
date of the 
policy contract  

Term End: 
Shows end 
date of the 
policy contract  

Effective: is the date 
this transaction takes 
effect 

PI Cover Details 
Limit of Liability, Aggregate limit and Retention options.  Extensions 
options available. 

 

Underwriting  
Policy, Industry specific and Claims questions.  Disclosure question. 
Insured 
ABN search functionality available to search for the Insured Name or 
ABN. 
Endorsements 
Endorsements applied display here. 
Communications  
Comments by the broker and underwriter will display here.   
Attachment capability. 
All Policy documentation available including Schedules, COCs, 
Declaration Documents and Policy Wording. 
Premium 
Premium breakdown including taxes and commissions.  Commission 
can be adjusted below the Commission Rate on this screen. 

 

Save 
Saves the transaction details without validating the quote or policy. 
Validate 
Triggers pricing and risk assessment.  If there are any missing 
information a warning notification will appear in Red.  If Referral is 
required a referral notification will appear in Amber. 
Calculate and Return 
This will return you to your Broker management system to 
commence the next stage of the transaction. 
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SCREEN GUIDE – CYBER 

Navigation Bar:  

Policy Details  
Account, Broker name, email address and phone number. Header Bar: 

Business Details 
Insured Address (with address validation), Industry Group, Fee 
Income, Employee Numbers including state split and stamp duty 
exemption options.  Activities (specific to each industry) and for 
some industries a secondary activity type such as Contract Type or 
Source 

Policy No./Policy 
Ref: The quote 
reference number will 
start with the prefix 
QTE and change 
again once bound  

Mode: Displays the 
transaction lifecycle.  

Stage: Displays the 
policy lifecycle. Valid 
values are: Quote, 
New Business, 
Policy, Alteration, 
Amendment, 
Cancellation and 
Lapse  

Status: Displays the status of the 
current transaction. Valid values 
are: Draft, Acceptable, Declined, 
Referral required, With 
underwriting, Referral approved, 
Referral declined and More 
information required  

Term Start: 
Shows the start 
date of the 
policy contract  

Term End: 
Shows end 
date of the 
policy contract  

Effective: is the date 
this transaction takes 
effect 

Cyber Details 
Aggregate Limit of Liability, Retention & Waiting period options.  
Once a Aggregate limit is selected the Heads of Cover details will 
automatically populate but are adjustable.  Extensions options are 
also available. 

  

Underwriting  
Policy, Industry specific and Claims questions.  Disclosure question. 
Insured 
ABN search functionality available to search for the Insured Name or 
ABN. 
Endorsements 
Endorsements applied display here. 
Communications  
Comments by the broker and underwriter will display here.   
Attachment capability. 
All Policy documentation available including Schedules, COCs, 
Declaration Documents and Policy Wording. 
Premium 
Premium breakdown including taxes and commissions.  Commission 
can be adjusted below the Commission Rate on this screen. 

 

Save 
Saves the transaction details without validating the quote or policy. 
Validate 
Triggers pricing and risk assessment.  If there are any missing 
information a warning notification will appear in Red.  If Referral is 
required a referral notification will appear in Amber. 
Calculate and Return 
This will return you to your Broker management system to 
commence the next stage of the transaction. 
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